Dave Schumann, General Manager
Customer Relations Group

Thanks to everyone that stopped by
the booth at the Rally to say hello and
share information. I love the feedback
and the challenge of “TRYING” to
answer your questions. Hope to see everyone again next year in Gillette, WY.

Something’s got to give!
WBCCI International Rally, Huron, South Dakota

Another one bites the dust...we had
a window shatter in the door of our 28
ft. trailer. This happened during an end
of day wash - blazing hot glass and
cool water - and blamo! The window
shattered.

Note to self: trailers to be washed in the morning or after dark only!
A customer recently sent me this note about a window in their 2013 Airstream. Whenever I give a seminar concerning
exterior maintenance, I always go over some basic rules such as: never wash the trailer in direct sun or in the heat of the day.
Wash when trailer surface temperatures are cooler, such as early morning or early evening when possible. Many times I get
the impression from the audience that they are not buying into the need to be cautious about high surface temperatures on the aluminum and glass on their Airstream.
One reason we suggest washing when cooler is to avoid water spots from the
rapid drying of water on the warmer surfaces which can leave mineral deposits.
Water spots can be hard to remove if left on for long periods without cleaning.
Other reasons to be cautious are the expansion and contraction of the aluminum
and glass used on your Airstream.
What would cause the glass to break? Here is an explanation I found on Yahoo
Answers that I believe helps explain some possibilities.
Shattered main door glass from
sudden temperature change - rare
occurrence, but it does happen.

Glass will break when internal stresses are set up which can cause the glass
to fracture. These stresses are set up when the temperature of the glass is not
uniform from one area to another of the glass. So, it is not so much a function of
the temperature as the speed of a change in temperature which makes certain parts
hotter or cooler than others.

If you heat up a piece of glass very, very slowly, you can bring it to an extremely high temperature without any ill effects.
Similarly, if you cool it very slowly there will be no ill effects. However, if you heat it or cool it very quickly, it could break.
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That is the general principle. Whether the fracture will occur depends on the glass and the extremes to which the glass is
subjected. For example, Pyrex is specifically manufactured to withstand sudden, rapid temperature changes or by extreme
heating of one section of the glass but not the rest. Also, modest temperature changes will not create the stress levels needed
to cause breakage, and very thin glass will usually cool or heat more evenly since the heat has a chance to dissipate more
quickly and evenly.
Glass with imperfections, small fractures or under pressure is more prone to break under extreme temperature changes.
The thicker the glass the more susceptible it is to temperature variations.
Glass breaking due to temperature variations while washing your Airstream is not common, but it can happen.
Windshield Wiper Blades
A customer asked me at the Rally about the correct wiper blades for his 2004 Land Yacht Motor Home. He stated he had
problems finding replacement blades that fit the contour of his windshield. The wiper blades for a 2004 Land Yacht are 28
inches long. They are a Trico product. The Airstream part number is 511419-105 for a complete assembly (arm and blade).
The blades are $33.05 each, meaning you will need to purchase two of them per Motor Home. I have had customers that
have been able to find replacement blades at NAPA automotive stores.
What’s new?

Stainless Steel External Shower Compartment

Airstream Service Department/Store has come up with an aftermarket stainless steel option for External shower compartment used on our Airstream trailers.

The compartment can be purchased
through your local Airstream Dealer or
our online store at www.airstream.
com.

Airstream Part Number: 39768W

Grandma’s Age
A little boy asked his grandmother how old she was.
“39 and holding,” she replied.
“Well, then, how old would you be if you let go?”
Have a great month and we will see you on down the road!

If you have a topic for this column, please send
your suggestions to:
Dave Schumann, Airstream, Inc., 419 W. Pike Street,
Jackson Center, OH 45334

If your topic is published, you will
receive a “Schu’s News” t-shirt!
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Airstream Dealer Update
Deleted Dealers
St. Louis RV Sales
1080 W. Terra Lane
O’Fallon, MO 63366
Ph. 314-743-3939
Mercedes Benz of Kansas City
13851 Madison Ave
Kansas City, MO 64145
Ph. 816-943-7000

