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Why didn’t I think of that?
I believe everyday you can learn something new and this customer shared something I had never thought of until he emailed
me his experience with his hitch.
A customer recently wrote about a problem he had with the receiver on his van. For several years he said it felt like something
was moving or shifting a little when he would accelerate away from a stop light or sign. For a while he thought it was the A frame
coupler moving on the ball or maybe it was his Equalizer hitch.
Then he convinced himself it wasn’t. It all looked solid. Then while in Lacey/Olympia, WA, last month he realized that the
hole in the receiver - where the 5/8" pin goes through - was elongated. The pin was moving at least 1/8" back and forth; just enough
to feel it in the steering wheel of his van. It’s a 1999 Ford 1-ton van, with a Reese receiver.
The owner believes the hitch was installed by the factory – but he wasn’t certain. He has traveled with trailer in tow for many
a mile - total mileage on the van is 151,000. Anyway, at the advice of the members at the Washington Unit Land Yacht Harbor,
he went to a local RV Hitch and Welding Shop.
To make a long story short, $410 got him a new receiver and shaft. With the new hitch components installed he has towed
from Lacey to Pendleton and now to Moses Lake, and the van/trailer combination feels like a rock. It’s great - no more slop in
the connection. He feels that he has a safer system now. He has been towing an Airstream since 1981, but had never heard
anyone say anything about checking the hole in the receiver. If your vehicle and hitch setup has some miles on them you may
want to check the hole for the receiver.

Sticky Subject
Airstream travel trailer classic ( riveted ) window glass may adhere to the rubber gasket during the gasket’s curing process.
CAUSE: EPDM rubber is a high quality weather seal and has been on the market for many years. It does not break down under
severe Ultra Violet ray (UV) conditions and will remain soft and pliable for many years. EPDM rubber’s formula must include a
small amount of petroleum distillates needed for the extruding process. The amount of petroleum distillates are very slight, but
when subjected to heat and intense UV, the oil in rubber seal “bleeds” as it continues to cure. The compressed bleeding seal
and sun, generates a chemical reaction resulting in a “stuck window.”
Forcing the window open may cause the window to shatter.
Always follow the guidelines below for releasing a stuck window.
To release a stuck window glass
1- Unlatch the window latches securing the windows on the
interior.
2- Apply some 303 Aerospace Protectant to a nylon window
tool.
3- Starting in the corner, tuck the end of the nylon tool under
the glass and gently slide to opposite end.
(As shown in Fig. 1)
CAUTION: Prying up or applying pressure to the window may
cause the window to shatter resulting in personal injury or unit
damage.
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Once the window is released, wash the gasket with a mild
soap and water solution, dry, and apply 303 Aerospace Protectant
to the window gasket.
To apply: Spray/pour 303 Aerospace Protectant into a soft
rag or sponge and apply a generous coating directly to the
gasket. Remove any residue that comes in contact with the
exterior aluminum skin.
303
Aerospace
Protectant may be obtained from Airstream’s
parts department or store.
Airstream’s part number
is 44845WR.
*Until the rubber fully
cures, this preventative
maintenance may need to
be completed on a monthly basis depending on the environmental conditions surrounding the unit.

** Through testing, 303 Aerospace Protectant has shown to
provide the most favorable results and is also recommended by
Fantastic Vent to prevent the rubber from adhering to their vent
lid.

Batteries and cold.
A battery loses 33 percent of its power when the temperature
dips below freezing and over 50 percent of its power when the
temperature falls below zero.

Charge It.
Use a battery charger to maintain charge levels and keep the
battery in good condition (never leave a charger on for extended
periods of time). According to Kimbrough, a fully charged
battery will not freeze until -76°F; however, a fully discharged
battery could start to freeze at 32°F. Info. Courtesy Interstate
Batteries
Have a great month and we will see you on down the road!

If you have a topic for this column, please send your suggestions to:
Dave Schumann, Airstream, Inc., 419 W. Pike Street, Jackson Center, OH 45334

If your topic is published, you will receive a “Schu’s News” t-shirt!
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