Dave Schumann, General Manager
Customer Relations Group

If you have not had a chance to get out and check out the new Airstreams at a RV show this spring time is running out.
Here is a list of some RV Shows that will be displaying Airstream products in the month of March; enjoy.
3/6 - 3/9
3/13 -3/16
3/14 -3/16
3/14 -3/15
3/14 -3/17
3/14 -3/16
3/27 -3/30

Roulottes
Shorewood RV South
Colonial Airstream
Camper Clinic II
Sagon R V
Bucars
R. V. of Sacramento

Montreal RV Show
Des Moines RV Show
Atlantic City RV & Camping
C O Expo
The Rally
Lot Promotion
Cal Expo Show

MTL
Des Moines, IA
Atlantic City, NJ
New Braunfels, TX
Balzac (Calgary), AB, Canada
Sacramento, CA

A question Airstream Customer Service gets asked quite often is, “do I have to keep my Dometic
refrigerator level?”
At one time Dometic supplied bubble levels with all its refrigerators and customers were advised the refrigerator had to be
perfectly level or it could lead to the cooling unit boiler to over heat, causing it to crack.
What happens: If the refrigerator is run while not leveled for an extended period, the cooling unit water will not flow into
the boiler. The refrigerant (coolant mixture) consists of four components: Water, Rust inhibitor powder, hydrogen gas and
ammonia gas; when the boiler gets overheated it can bake the rust inhibitor. This can then block the small tube in the boiler
and the coolant flow will stop.
If the refrigerator is operated under this condition the boiler tube can get so hot that it will crack open. If this happens a
yellowish or greenish powder may be visible around the burner area, indicating that the cooling unit is leaking.
Over the years Dometic made improvements to the refrigerators and the bubble levels went away and the rule of thumb
was changed to: must be level or within 3 degrees of being level. We recently spoke with Dometic customer support and
they stated that the refrigerator could be operated for short periods of time with out being leveled (overnight) but
recommended the refrigerator be leveled if stationary for extended periods of time. Generally, if the rig is level enough to
be comfortable to walk around in, then it should be OK for the fridge.
Even though Dometic does not recommend traveling with your refrigerator operating on propane, the refrigerator would
not be damaged while you drive because of the constant swaying of your RV.

48

Blue Beret/March

2008

Summary:
•

Keep as level as possible.

•

Short periods of operating the refrigerator out of level will not harm the refrigerator.

•

The more level your refrigerator is, the better it will work as gravity is the primary force that
operates inside of the cooling unit.

•

Leveling your refrigerator can actually help your refrigerator to operate more efficiently.

The Change from analog TV to digital TV signal begins 2/17/09, “Will my Wineguard Sensar (bat wing)
antenna receive the HD signal?”
HD Ready
When combined with digital off-air tuner and HD television, Sensar III head is capable of
receiving local channels in razor sharp High Definition. It works great with digital TV; you
will not need a new antenna.
Winegard
Sensar III
antenna

I won’t stand for it!
This is a transcript between a commuter and the railroad company, regarding poor service:
Gentlemen:
I have been riding trains daily for the last twenty-two years, and
the service on your line seems to be getting worse every day. I
am tired of standing in the aisle all the time on a 14-mile trip. I
think the transportation system is worse than that enjoyed by
people 2,000 years ago.
Yours truly,
A Commuter
The Reply to the above:
Dear Sir:
We received your letter with reference to the shortcomings of
our service and believe you are somewhat confused in your
history. The only mode of transportation 2,000 years ago was by
foot.
Sincerely,
Western Railways

And the Counter-Reply was:
Gentlemen:
I am in receipt of your letter, and I think you are the ones who
are confused in your history. If you will refer to the Bible, Book
of David, 9th Chapter, you will find that Balaam rode to town on
his ass... That, gentlemen, is something I have not been able to
do on your train in the last twenty-two years!
Yours truly,
A Commuter
Have a great month and we will see you on down the road.

If you have a topic for this column, please send your suggestions to:
Dave Schumann, Airstream, Inc., 419 W. Pike Street, Jackson Center, OH 45334

If your topic is published, you will receive a “Schu’s News” t-shirt!
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